HARD ROCK HOTEL CANCUN
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SERVICE SPOTS - LUGARES DE SERVICIOS

1-BellDesk / Botones

2-Front Desk / Recepcidn

3-ATM/ Cajero Automdtico

4-CovidTest / Pruebas Covid

7 - Guest Services / Servicio al Huésped

9 - Group Front Desk / Recepcién de Grupos

10-Towel Hut / Estacién de Toallas

11-Legendary Club

13 - Medical Office / Consultorio Médico

14 -VIP Reception / Recepcién VIP

16 -Pool Tables / Mesas de Billar

17 - Activities & Entertainment / Actividades y Entretenimiento
36 - Vacation Planners

42 - Restaurant Reservation / Reservas de Restaurante
43 - Concierge

44 - Groups & Conventions / Grupos y Convenciones

RESTAURANTS - RESTAURANTES

19-Frida**

20 - Family Buffet by Pizzeto**
21 -Ciao**

22-Zen**

23 - Ipanema**

24 - Pizzeto**

STORES - TIENDAS

5-Tabagqueria / Convenience Store
6-Rock Shop®

8- Cancun’s Bazaar

12-Rock Shots

15-Monogram, Cancun Shades
18-Uncorked Experience

41 - Tumbler Store
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25-Dive Bar**
26 - Float Bar**

27 -Rock Royalty
Snack Bar*

28-SmashBar

29 -Rock Royalty
Splash Bar*

*VIP/Rock Royalty-Only Access
Acceso solo para VIPy Rock Royalty

ACTIVITIES - ACTIVIDADES

30-Kids Club**

31 -Kids Club Pool / Piscina de Nifios
32-Main Pool / Piscina Principal
33-Theater** / Teatro**

34 -Body Rock’ Fitness Center** / Gimnasio**
35 - Tennis Court / Cancha de Tenis

37-Rock Spa™*

38-Posh® Beauty Salon** / Salén de Belleza**

39 - Basketball Court
Cancha de Bdsquetbol

**Sanitization Station
**Estacidn de Sanitizacion

M 40-Unleashed - Paws and Claws Welcome



